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Culturenik is always eager to hear from you.

Ordering, logistics and what not.
Brard Lineup My Pull-together Hi, Will (logout) 0ulturen|km Blog

Our business hours are M-F 8:00AM-5:00PM EST

Wholesale / Distributor orders only. To locate a retailer near you please contact us at
sales@culturenik.com

If you're looking to place your first order with us, please call 1-877-687-2579 or email
us at order@culturenik.com

If you'd like to check in on the status of any order you've already placed, please call us
at 1-877-687-2579 or email us at status@culturenik.com

Click here for Live Chat

T o

New customers |

-

We will need to set you up, which should not take long at all. We will need 3 credit [
references and we can only approve your account as quickly as your references respond
to us. So try and pick those you know will be quick.

Please contact Stella Golas to set up an account. Stella is quick to the game and will I
efficiently deal with your needs and wants. stella@culturenik.com

For larger Customers who would like to set Culturenik up as a Vendor along with any
Vendor Compliance requirements , EDI, ASN, VMI, custom labeling etc etc please |
contact David Finken. david@culturenik.com or 1.877.687.2579

(email is the best way to get him, really, because he is always roving about making sure
the trains are running on time).

If you have quick questions about anything, we highly recommend you use our “live

chat” feature.
Click here for Live Chat

You can also call, email, fax, and get the same efficient service.
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Shipping

Most goods are shipped FOB Stroudsburg, PA, by UPS or common carrier within 48
hours. Orders over 200 lbs will be skidded and shipped by common carrier. Future
dating, ship windows, multiple location drop ships, etc can all be accommodated. For
larger Direct Import orders, you can save both time and money by shipping FOB, point
of origin.

Please contact kellee Monahan if you are interested in Direct Import.
kellee@culturenik.com

Product Rates/Minimums
Minimum first time order $200.00 Re-order minimum $100.00. Re-orders below
$100.00 incur a surcharge of $15.00 No back orders. We will recommend substitutions
if any item is out of stock or discontinued.

Size Cost Minimum

MR Mural Poster 38.5" x 53.5" $6.00-$8.00 3 per title rolled/50 per title flat

ST Standard Poster 24" x 36" $3.00-$4.00 3 per title rolled or flat

ST Standard Poster 24" x 36" $4.75-$5.75 2 per title shrink wrapped to cardboard
SX 16" x 20" $2.00-$3.00 3 per title rolled or flat

SS 16" x 16" $5.00 2 per title flat

SS 16" x 16" $6.00 2 per title shrink wrapped to cardboard
11 x 14 iGlitterati $4.50 3 per title shrink wrapped to cardboard
SP Slim Prints 11.75" x 36" $4.25 3 minimum per title flat

SP Slim Prints 11.75" x 36" $4.95 2 per title shrink wrapped to cardboard or rolled in a tube
ET 8" x 10" Prints $1.50 6 per title flat

ET-M in Mylar frame $5.00 16 per case pack mixed assortment
BS Boxed Set 8 x 10 Postcard Sets $10.00 2 minimum per title

JP Jigsaw Puzzles 20" x 27" $8.00 12 per casepack can mix assortment
BM Bookmarks 2" x 7" $1.75 6 minimum per title

JN Journals 6" x 8" $7.00 8 per casepack can mix assortment

4 x 6 Postcard $0.40 25 per title

4 x 6 Postcard $0.45 12 per title

4 x 6 Star Wars Postcard $0.44 25 per title

4 x 6 Star Wars Postcard $0.49 12 per title

4 x 9 Paniramic Postcard $0.60 25 per title

8 x 10 Postcard $1.40 12 per title flat

8 x 10 Postcard $2.35 12 per title shrinkwrapped to cardboard
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8 x 10 Star Wars Postcard $1.60 12 per title flat

8 x 10 Star Wars Postcard $2.55 12 per title shrinkwrapped to cardboard
11 x 14 Postcard $2.00 3 per title

11 x 14 Postcard $3.25 3 per title shrinkwrapped to cardboard
11 x 14 Star Wars Postcard $2.15 3 per title flat

11 x 14 Star Wars Postcard $3.50 3 per title shrinkwrapped to cardboard
Magnets 2"x 3" $1.75 6 per title

Star Wars Magnets 2" x 3" $2.05 6 per title

Mugs 11 Oz. Ceramic $5.00 36 per casepack can mix assortment
5 x 7 Greeting Cards $1.25 6 per title

5 x 7 Greeting Cards $1.20 12 per title

Display options are available. Please contact Stella Golas at 877-687-2579 ext 2049 for
all rack and display inquiries.

Payment Terms
All first time orders must be paid with a credit card. We accept Visa, Mastercard,
Discover and American Express. We prefer a credit card number on file for all orders.
Customer pays all shipping costs. A $20.00 charge plus immediate card status will
result with any returned checks. Net 30 terms can be established with customers who
qualify. Please contact our credit department at 877-687-2579.

A 20% restocking fee applies for any refused orders.

Returns/Damages
We have a no return policy. Damaged product must be reported within 72 hours of
receiving merchandise. If any box in your shipment has exterior damage, be sure to
indicate that at the time of receiving with your carrier. Report to us immediately with
any contents damaged (if any). We cannot file a claim with your carrier for credit if you
do not establish with driver “boxed damage” at the time of delivery.

Shortages/Discrepancies
Any Shortships/Discrepancies must be reported within 3 business days from receipt of
goods. Contact our customer service department with invoice number and incident. No
mis-shipped merchanndise can be returned without our authorization.
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